
We are excited to announce
that Trish will be attending

the Salvation Army
Community Wills Day!
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M A Y  2 0 2 6
Limited by a scheme approved under

Professional Standards Legislation

Greetings from the
Wollerman Shacklock Team!

In this edition we explore
topics that frequently arise

in legal practice and provide
an overview of their purpose

and some key
considerations for clients.

Let’s dive in!
READING YOUR INITIAL

LETTER
WHY IS IT IMPORTANT?

If you have engaged our firm
to act for you, we write a
letter to you. That letter

confirms our engagement,
along with particulars of
your matter. It will also
include our advice and

enclose documents that we
need you to complete or

sign.

It is important to read the
letters and emails

thoroughly throughout your
matter. 

If you are unsure of any of
the information contained in

our letters, we are more
than happy to guide you

through them.

Date:         June 12 2026
Time:         9am to 5pm
Location:  The Salvation  
                   Army Dandenong 
                   Corps
                   16 George Street
                   Dandenong

Follow the link below to
make a booking!

https://www.trybooking.com
/events/landing/1543531?

_gl=1*1d967y7*_gcl_au*NDgz
NDIyNjgzLjE3NzYxNDU0NDg



PERSONAL GUARANTEES,
BANK GUARANTEES OR

DIRECTOR’S GUARANTEE -
WHAT ARE YOU REALLY

SIGNING?

If you have been asked to
sign a personal guarantee,

sometimes called a
Director’s Guarantee, for a
business loan, commercial

lease, supplier agreement or
any other agreement, it is

critical to understand
exactly what you are

agreeing to.

WHY IS VERIFICATION OF
IDENTITY AND CLIENT

AUTHORISATION FORMS
REQUIRED WITH PROPERTY

TRANSACTIONS?

If you engage a solicitor to
act on your behalf to

transact with property that
you own, such as a sale or
purchase transaction, you

will need to undertake your
Verification of Identity (VOI)

and sign a Client
Authorisation Form (C/A).

VOI’s are undertaken to
ensure that the individual is
who they claim to be. It is a
legal requirement under the

ARNECC Rules.

C/A’s authorise a solicitor to
complete a property

transaction on behalf of
their client and enables
them to sign and lodge

transfer of land and other
Land registry

documentation. 

LAWYER’S COST AGREEMENT
AND COST DISCLOSURE

STATEMENT 
WHAT DOES IT ALL MEAN?

https://www.wslegal.com.au/blog/personal-guarantees-directors-guarantee-bank-guarantee-do-you-know-what-you-are-really-signing
https://www.wslegal.com.au/blog/personal-guarantees-directors-guarantee-bank-guarantee-do-you-know-what-you-are-really-signing
https://www.wslegal.com.au/blog/how-to-understand-a-lawyers-costs-what-are-cost-agreements-and-cost-disclosure-statements


Before You Make a Property Decision, Know What It’s Worth
Whether you're selling, settling, or planning ahead—start with

clarity.

When it comes to property, having an accurate understanding
of value is often the first and most important step—especially
when making decisions around selling, legal matters, or future

planning.

Market conditions can shift, and property values don’t always
align with expectations. Having a clear starting point can help

you make more informed and confident decisions.

I’ve made this simple by offering a quick, no-obligation price
estimate tool. By scanning the QR code below, you can get an

instant snapshot of where your property sits in today’s
market.

If you’d like a more accurate and personalised appraisal, I’m
always happy to assist.

Regards,
Gurpreet Singh

Licensed Estate Agent | Agents Plus

Ph: 0426 537 775 | Email: gurpreet.singh@agentsplus.au

Are you in need of a Real Estate Agent? We highly
recommend Gurpreet from Agents Plus!
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