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Cyber Security

How to Protect Yourself
Our firm has proactive steps in place to protect you and your information from
cyber-attack. We also need you to take some precautionary steps to ensure the
security of your information.

What we will do:
 Tell you, when required, what our payment details are and we will not change
those details unless we speak to you first; and

« Always authenticate and verify email instructions from you that direct where
money should be sent by speaking to you in person or by telephone.

What we recommend you do:

* Never respond to an email that could be from us requesting you to deposit money
into a bank account that is different from the account we gave you previously. You
should immediately contact our office either in person or by telephone and speak to
the person handling your file if you receive an email of this nature. You should not
respond to this email;

« If you are at all concerned or suspicious about any correspondence that you
receive from us by email, do not action the request. You should immediately contact
our office either in person or by telephone and speak to the person handling your
file;

* Follow some basic cyber-crime prevention steps which include:
0 Keep all software on your computer up to date;

0 Change passwords regularly;

0 Use different passwords for different devices;

0 Keep an eye out for spam emails;

0 Do not respond to emails that ask for personal information; and
0 Do not click on links in emails from people you don’t know.

We will do our part to ensure your details and personal information are kept safe,
please also do yours.






mumsS ON A o
MISSION g

we oll know & Mum who is determined to do whatever
she can for her child, through whatever comes their way.

For the Mums staying at Ronald McDonald House, each

and every day they are on & mission to support their

child through their treatment and keep their families
together.

For the month of June, Wollerman Shacklock Lawyers will
donate o portion for every new file we acquire.

We are proud to support Ronald McDonald
House Mums who want to help support
others just tik}e them but they need your
help...

If you are motivated to stand with our RMHC Mums on a
Mission you cCan donate 'l'ndﬂ-:,r too!

SAFOLLEHRA N
ST HLOCH
LEWYERS

"KEEPING IT REAL"




MEET SOME
OF OUR
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MEET
MELITA 44(

Melita is nearly 4000kms from home awaiting a bone
marrow transplant for her baby Same. This is the second
time one of her children has needed a transplant to treat

their severe combined immunodeficiency.

Despite the difficulties she is facing personally, she says

“You've got to be brave, think of the kids
and keep soldiering on for them’

Show Melita you support her mission to be brave for
Baby Same and for other Mums just like her.

Melita and baby Same.
She has spent aver 450 nights ot
Ronald McDonald House when both
her baby boys have needed
eritical hospital treatment.



MEET ®
DEG #V

At just four years old, Deb's youngest dﬂ.ugh‘l‘er El"r'n'l'}r was

diagnosed with life-threatening brain cancer. Throughout

the difficult journey of surgery and treatment the family
were able to call Ronald McDonald House home.

Deb says “Sometimes, as parents, we focus on our sick
child who needs the help the most, but we all need help.

S0 that is something I love about the (Ronald McDonald)
House, is that we can be together through the journey.

Support Deb on her mission to ensure Ronald McDonald

House Charities can sSupport other families through their

hardest times.

Deb and brave Emily
She has spent over 149 nights

(and Cnun'['ing} at
Ronald McDonald House during her treatment



MEET -
MICHELLE 8¢

When Michelle's son Mason was born with Hypoplastic
Left Heart Syndrome, they knew it would be a long
journey to recovery.

Michelle says
"If it wasn' t for Ronald McDonald House, my partner
and I would have been sleeping on Hospital chairs.”

Michelle knows that they will continue to need the
House, and she wants to make sure that other families
have the same opportunity.

SuEEart Michelle on her mission to Ernw‘de o home-

away—from—home for families just like hers in the future

Michelle and baby Masen.
She has spent over 150 nights at Ronald McDonald House during
Mason's heart surgeries and will return throughout his life.



